
 

 

 

Call:  888.400.5530 
 

Website: idtheftcenter.org 

The ITRC serves as a resource and a voice 
for victims of identity fraud. 

 
Identity thieves and scammers constantly attempt to take 
and misuse identity credentials. If your personal 
information or documents, such as your social security 
number, tax documents, login credentials, mail, etc., have 
been lost, stolen, compromised online, or misused to open 
new accounts or take over your existing accounts, we can 
help. 

Free Services 
 
The ITRC is committed to providing access to assistance for 
all victims of identity-related scams and fraud at no cost. 
Translation services are available. 
 
Contact our experienced victim advisors via the ITRC’s toll-
free hotline, chat, or email. Live advisors are available 
Monday – Friday, 6am to 5pm Pacific Time. Advisors will 
provide a customized plan for your specific needs, 
providing guidance until your identity concerns are 
resolved, no matter how long it takes. Our online Help 
Center also provides prevention tips and information 
regarding addressing identity compromise and misuse. 
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